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ToU - DISCLAIMERS 
 

InteliBot („IB“) is an artificial intelligence tool for providing smart and quick technical 
support advices primarily to ComAp products users and other persons interested in 
ComAp products and/or services („You“). 

Our goal is to provide You with the most accurate information about the general, 
obvious, uncomplicated, recurring enquiries associated with using of ComAp products 
in the shortest possible time. We are constantly improving IB and expanding its 
knowledge base. As IB is an autonomous tool of artificial intelligence, it may happen 
that some advices provided to you will not be appropriate or will not solve the enquiry 
described by you, as well as IB may not be able to answer your question. 

You can always contact regular TSUP distribution channels, i.e. via support@comap-
control.com emails or +420 246 012 666 phone number, depending on your status 
(subscription) according to an individual contract or ComAp Global Terms and 
Conditions. 

Notwithstanding to above, You are fully liable for implementation of advices or 
processes as proposed by IB. 

IB ADVICES ARE PROVIDED „AS-IS“ WITH ALL FAULTS AND WITHOUT 
WARRANTY OF ANY KIND EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, AGAINST INFRINGEMENT OR THAT THE OPERATION 
OF THE IB WILL BE UNINTERRUPTED OR ERROR-FREE. 

FOR USING IB AND IB ADVICES BY YOU, COMAP SHALL NOT BE LIABLE FOR 
ANY LOSS OF PROFITS, LOSS OF USE, INTERRUPTION OF BUSINESS, LOSS OF 
DATA, FOR DIRECT OR INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES OF ANY KIND. 

IN CASE OF THE BAD INTENT OR GROSS NEGLIGENCE OF THE COMAP OR ITS 
EMPLOYEES IN CONNECTION WITH IB LEADING TO THE INJURY OR DEATH 
THE LIMITATION OF THE LIABILITY SHALL NOT APPLY. 
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